Video Call Instructions Better Medical

If your GP has spoken with you and decides they need to see you, they’ll either
arrange an appointment for you to come into the clinic, or may recommend a
video call.

For video calls, our GPs use a secure online video calling platform, ‘GP Consults’
that is simple to use on any smartphone.

How it works

GPConsults > \

Text Message
Today 13:35

Dr Jane Doe is ready to speak
with you.

Please click the following link to

get started: https://
(gpconsults.com.au/user/magic/

V36S88F5P0123456 j

GP Consults

Hello,

Your doctor has requested a video call
with you, and will be here shortly.

Great! Thanks. 251 pm )

Incoming call from

Dr Jane Doe

o [

Things to remember

e With a video appointment, the consult will be conducted via your mobile phone.

e Your phone needs a camera and a stable internet connection (wi-fi or 4G). If you experience technical issues with the video call,
your doctor or nurse practitioner will call you using a regular phone call.

e |deally, be somewhere quiet at the time of the call.

e Once you click the link in the SMS, please stay on the website until a video call request arrives. You may also send text messages
through the website.

o If at any stage before the appointment you feel you need emergency care, please call 000 immediately.
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